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Chief Executive’s Introduction
Welcome to the annual report of Mind in Croydon. This document serves two 
related purposes. The first is to provide an overview of our year’s work to as broad 
an audience as possible. The second is to provide certain technical information 
required by the Statement of Recommended Practice (SORP) for charities. We hope 
you find the report useful and interesting.

This year we celebrated 50 years of providing help 
and support to people with mental health problems 
in Croydon. It was interesting to look back at how 
things have changed over the years. What was 
equally interesting is how many things are the 
same. People still need to have somewhere to go to 
avoid loneliness and isolation, and they need help 
with dealing with the bureaucracy that governs so 
much of our lives nowadays. Over the years, we 
have heard constant calls for more services that 
promote good mental health and prevent people 
from becoming unwell. Regrettably, little of this has 
materialised and, as a result, more and more people 
come to us for help and support. This year we saw 
record numbers of people in most of our projects.

Highlights and achievements this year 
include:
•	 The Welfare Benefits Advice Service raising 

more than £1.5 million

•	 The Counselling Service launching a Hoarding 
Project in partnership with Croydon Council 
which was featured on national television

•	 Refurbishing our Addiscombe and Selsdon 
premises

•	 Winning a tender to provide the mental health 
element of the local Live Well service and 
launching that project

•	 Beginning a women’s football team with support 
from the Surrey F.A.

•	 Winning the tender in partnership with Advocacy 
for All to provide the advocacy services in 
Croydon

•	 Launching a “proof of concept” project with 
local partners and the Department of Work and 
Pensions to support people with mental health 
problems into work

•	 Achieving the Advocacy Quality Performance 
Mark and the Advice Quality Standard

•	 Having two people run the marathon for us

Next year we will:
Re-open our premises in Crystal Palace in order to 
increase funding for the charity

Launch a “Blue Light” Project to support staff in the 
emergency services

Launch a new Advocacy Service in Croydon in 
partnership with Advocacy for All

Richard Pacitti 
Chief Executive
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Whilst we all welcome the wider promotion of 
mental health, it does come with much increased 
demands on our services while the resources 
available do not increase at the same rate. This 
means we need to look at new ways to work to 
deliver what people need from us and we have to 
redouble our efforts to raise funds. We, as Trustees, 
owe so much to our superb staff and volunteers 
and I take this opportunity to thank them all for their 
dedication to the cause. I would also like to express 
thanks to all our funders but especially to our two 
main funders, the London Borough of Croydon and 
Croydon Clinical Commissioning Group.

Our many services all show in the pages that follow 
just how much great work they do and I hope you 
enjoy reading about this work. 

The Active Minds project has carried on from 
strength to strength. The men’s football team carried 
on its winning ways and we have started a women’s 
team which we wish every success. All the other 
activities continue to make progress too. The link 
between physical fitness and mental wellbeing 
seems to be well accepted now and we continue to 
be at the forefront of that idea. Indeed at our 50th 
anniversary dinner the boxing session with Duke 
McKenzie was so popular it sold twice!

The Advocacy Service was as busy as ever. You 
will see in their detailed report how many people 
they helped and how much good the service does. 
For people suffering with a mental health problem 
and their families/carers, having the support of a 
trained person to help them understand the system 
gives great comfort. Without the skills of the team 
there would be a much worse situation for many 
people. The trustees are delighted that some of 
the team gained further qualifications this year to 
further enhance what we can offer.

The Carers Support Service provides support for 
those age 16 years and over who care for someone, 
whether a relative or friend, with a mental health 
problem. The aim of the service is to provide carers 

with the support they need to manage and maintain 
their caring role, while maintaining their own health 
and wellbeing. This year we received 138 new 
referrals to the service. 

Counselling is one of our most in demand services. 
Our continued accreditation by BACP demonstrates 
that the service has robust policies and procedures 
and continues to be run in a professional and 
accountable way.  While a lot of people self-refer, 
this year 98 came by way of a referral from their 
GP, thus showing that the service is well regarded 
by the medical profession. We also ran a ground 
breaking Hoarding project which many of you may 
have seen on the BBC news. As a result we were 
able to gain further funding so that this project can 
continue and may form a template for other parts of 
the country to follow.

The Employment Support Service continues 
to develop to enable more people to return to 
employment. We are also testing a new concept 
within the service which will hopefully deliver results 
in due time. This year the project delivered talks 
to the Home Office as part of a plan to make large 
employers more aware of mental health issues 
within their own work force. We hope that this may 
be an on-going exercise as prevention is always 
better than cure.

Our Friends in Need project continues to help 
people who are experiencing low to moderate 
anxiety and depression. With a variety of events 
people can meet and do things together which 
helps. Some of those have then carried on to join 
other projects to further enhance their wellbeing.

The Information Service continues to be a high class 
source of information on mental health for both 
service users and professionals. The online Guide 
to Mental Health is still much in demand and with 
the ever increasing use of social media we continue 
to promote mental health and give people access to 
our services to help them. The team also produced 
a history of the first 50 years of Mind in Croydon 

With this, my first report as Chair, I want to start by paying tribute to my 
predecessor, Peter Beckett for his time in this role. We were sorry to lose him due 
to personal circumstances in October and we wish him well in his retirement.

Chair’s Summary
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which further shows just how 
much things have developed in 
that time.

Our MindMatch project 
provides a personalised service 
that supports individuals 
to live a more fulfilling and 
independent life. Referrals are 
accepted from Social Care 
providers such as Community 
Mental Health teams and 
Learning Disability teams. This has been extremely 
well received by the people who used the service.

The Minding Money project, which is funded by 
Comic Relief, supports people with mental health 
problems to better manage their finances. They 
learn how to make the most of limited income, 
building financial confidence and applying these 
skills to their daily lives.

As with many charities, our shops form a vital 
source of funds for us. During the course of the 
year the shop in Westow Street was closed to allow 
it to be refurbished and also to allow the space 
above to become residential property which will 
generate an income for the charity. I could write 
a book on the issues that have arisen, but we are 
hopeful that the last remaining issues are now being 
dealt with by the appropriate authorities and that 
the much needed income will commence in the near 
future. Our shop in Addiscombe Road has continued 
to generate a good income and we are very grateful 
to all the staff and volunteers there.

One of the most popular of our projects is the Social 
Networking Service which includes the Hub. The 
service provides a safe place for people to attend 
to reduce loneliness and isolation and gives people 
help and support with a range of practical issues 
such as form-filling, benefits issues, managing 
physical and mental health and dealing with housing 
issues, as well as enjoying a meal in the company 
of other people. Whilst we are funded for 210 
people we had almost 700 referrals this year. We 
see the benefits of the service to those people so 
are very keen to obtain further funding for this 
project. The service is well known and is often 

visited by local organisations 
and politicians who thus gain 
an understanding of the issues 
people with mental health 
problems face.

Our Welfare Benefits Advice 
Service has faced ever 
increasing demands for its 
services. Even their link trustee 
joined in with their form filling 
service! The demand on them 

is unrelenting and we are taking all measures we 
can to manage the workload without damaging the 
service or the people they support. They raised 
nearly £1.5M for their clients and those funds mean 
that people were relieved of both debt and the 
anxiety of worrying about money. 

As always we continue to run talks in the community 
especially, if we can, at schools.

As always we need to raise more and more funds 
to support our services and while we have a very 
good success rate when we apply for grants each 
application takes a lot of work by the staff. We thank 
the funders who have assisted us in the past year 
whose names are shown on page 26. 

Whilst we struggle to be able to satisfy demand for 
our services I am confident that everything we do 
is done to a very high standard and makes a real 
difference to peoples’ lives. The Board is pleased to 
have gained a new Trustee, Ben Ellis, and I am sure 
that his skills and experience will help in the future.

So I am pleased to report that Mind in Croydon is 
continuing to grow and be successful and this is 
primarily due to hard work and dedication of the 
management, staff and volunteers so ably led by 
our Chief Executive, Richard Pacitti. On behalf of the 
Board of Directors, I would like to thank you all for 
your dedication and hard work over the year.

John Pestell 
Chair
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We continue to provide Independent Mental Health 
Advocacy (IMHA) and generic advocacy to wards 
at the Bethlem Royal Hospital. This year there have 
been changes to a number of the wards we cover 
and we now provide a service to 7 wards within 
our existing resources. We visit the hospital on a 
weekly basis and introduce our service to people 
who have been admitted to hospital. During this year 
we informed 652 patients about our Independent 
Advocacy service and how they can access our 
support. 206 referrals were received into our IMHA 
and generic advocacy service over this last year.

We also dealt with 1,203 one-off face-to-face and 
telephone enquiries. This could involve giving people 
information about our service, or signposting people 
to more suitable services to help meet their needs. 
We spent a total of 434 hours this year dealing with 
enquiries.

Over the course of the year the top three issues 
we dealt were care and treatment, legal rights and 
admission and discharge. This largely reflects our 
IMHA case work which includes issues such as 
medication, side effects, access to leave, access 
to solicitors, appeals against detention, reasons for 
admission and discharge planning. 

During 2017/18 we reviewed the delivery of 
community drop-ins by the Advocacy Service taking 
into account available resources. We continue to 
provide regular bi monthly drop-in surgeries at 
Jeanette Wallace House Mental Health Resource 
Centre. This enables people to access the advocacy 
service in the community. 

In March 2018 the service was successfully re-
awarded the Advocacy Quality Performance 
Mark (QPM) from the National Development 
Team for inclusion (NDTi). The QPM is the UK’s 
only independent quality performance mark for 
organisations offering independent advocacy. 

Nichola Harris and Angie Phillips have successfully 
completed the City & Guilds Care Act Advocacy 
qualification. Both advocates have also been awarded 
the Diploma in Independent Advocacy. In February 
2018 we said farewell to Hannah Besely who had 
been in post since 2016. We would like to thank her 
for all of her hard work during her time as Advocacy 
Service Manager. 

We provide an Independent Mental Health Advocacy service to help people to express 
their views to mental health (and other) professionals, be included in the decision-
making process and understand their rights under the Mental Health Act. This a 
free, independent and confidential service offered to people in hospital and in the 
community.

Advocacy Service
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Care Act Advocacy
Croydon Council has continued to spot purchase Care 
Act Advocacy from us during 2017/18. 

Care Act Advocacy supports and represents an 
individual in understanding and being a part of:

 ¿ A needs assessment or a carer’s assessment 
(including young carers)

 ¿ The preparation of a Care and Support Plan or 
review of a Care and Support Plan

 ¿ A safeguarding enquiry or Safeguarding Adult 
Review

 ¿ A child’s transition into adult services assessment

We have received 16 Care Act referrals during this 
year. 

Relevant Person’s Representatives (RPR)
The service has continued to provide Relevant Person 
Representative (RPR) services, where resources 
allow. This is required when a person is subject to 
Deprivation of Liberty Safeguards (DoLS). During 
this year we have provided Paid Relevant Persons 
Representative to 13 people under DoLs authorisation.

Customer satisfaction surveys
During this year 96% of individuals felt that the 
advocate listened to them and what they wanted.

91% felt the advocate supported them identify their 
options; enabled them to identify what they wanted to 
happen; to express their views and wishes; and would 
recommend the service to others.

79% felt that having an advocate made a difference to 
the outcome of their issue.

Future plans
From 1st May 2018 Mind in Croydon and Advocacy 
for All were successful in being awarded the contract 
for advocacy services in Croydon, under the umbrella 
of Advocacy for Croydon. Mind in Croydon Advocacy 
Service will continue to provide high-quality mental 
health advocacy to people in Croydon as we have for 
many years, but the partnership with Advocacy for All 
means that there will be a single point of contact for 
advocacy in the Borough. We look forward to working 
with Croydon Council and Advocacy for All on this 
exciting new development. 

Quotes from service users
“I couldn’t have been as prepared, confident or 

articulate without my advocate.’

‘The advocate has been absolutely fantastic, 
listens, clearly understands, knowledge of legal 

legislations/law & rights, always reliable and 
trustworthy. I certainly feel that the outcome has 
only been reached so far because of the advocate 

being present and involved.’

‘If it wasn’t for the support of (advocate) and the 
team at Mind, I don’t believe I would have got 

this far in my recovery. I was helped in so many 
areas of my life and was able to source services 

through them. I had a meeting with Social 
Services, where I didn’t feel my voice was being 
heard and (the advocate) spoke up for me and 

made my feelings heard. Thank you to everyone, 
I’m so grateful for the work of Mind.’

‘Without your help, support and professionalism 
I don’t think I would have been prepared for the 

future.”
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This year we received 138 new referrals to the 
service. Those referred to the service can access: 
information on services available to both the carer and 
their cared for person, support to access the help, an 
advocacy service, emotional support and opportunities 
to take part in research and service planning.

As well as one to one support and advice we 
run a carers support group which gives carers 
the opportunity to meet with others in similar 
circumstances. The meetings are informal and provide 
a safe environment in which carers can discuss 
the issues they face and very often draw on the 
experiences of each other to develop skills and coping 
strategies.  The groups are also an opportunity for 
carers to relax and we endeavour to have a social 
evening every few months. We also encourage carers 
to take part in the summer programme run by the 
Hub. Many carers are also dealing with their own 
mental health problems and find the wide variety of 
services provided by Mind in Croydon very useful.

As part of the Carers’ Partnership Group in Croydon 
we have developed strong links with the other carers’ 
services within the group. The majority of carers’ 
services are based at the Carers’ Centre in George 
Street.  However, we are based in our own office in 
Fairfield House, East Croydon, attending the Carers’ 
Centre once a fortnight for advice surgeries. These 
are always well attended and the Carers’ Centre is 
one of our main sources of referrals.  The referral 
process is very simple. It just takes a phone call or 
email and carers are also able to refer themselves.  
We also attend wellbeing events and information days 
within the borough to bring the service to the wider 
community.  Every June there is an annual Carers’ 
Information Day in Croydon and a Carers’ Listening 
Event run by South London and Maudsley.

We are regularly invited to speak about the service 
at Carers’ groups run by large companies and 
organisations within Croydon, these include: HMRC, 
The Local Council, Local social services, Local 

schools and Local Community Mental health Services

Carers can be overwhelmed and unsure of the 
services available for their cared for person and we 
aim to provide the support carers need to make this 
as stress free and clear as possible. One of our main 
services is supporting carers at meetings and liaising 
with mental health services, particularly medical 
services. There are general areas of concern for 
carers these include:

Housing, hospital admissions, hospital discharges and 
Crisis Care.

Carers often find themselves alone trying to manage 
very distressing, difficult and potentially harmful 
situations. This is an area that we at the Carers 
Service continually raise at service reviews and we 
encourage carers to feedback their experiences 
whenever there is the opportunity. 

Carers’ comments
“Thank-you for meeting with me I was 

desperately trying to access support for myself 
and my daughter and now the end seems more in 
sight and we can focus more on moving forward.  

It’s great to know your support is there for carers.”

“Have received much needed advice, it is 
reassuring to have this much needed service. I 

would highly recommend this service.”

“I would recommend this service because they 
are very understanding and also provide lots of 
information on help and support for carers that 

I did not know was available.”

“With the help of the carers support worker I 
felt much more confident attending meetings 

with my sons Care Co coordinator and 
Psychiatrist , I felt I was treated very differently 

having a carers advocate with me.”

The Carers’ Support Service provides support for those age 16 years and over who 
care for someone, whether a relative or friend, with a mental health problem. The 
aim of the service is to provide carers with the support they need to manage and 
maintain their caring role, while maintaining their own health and wellbeing.

Carers’ Support
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The Counselling Service has been extremely busy 
over the last twelve months with new volunteers 
joining the service to replace recruits who have left. 
As an established British Association of Counselling 
and Psychotherapy (BACP) Accredited service 
we are in a strong position to have counsellors 
waiting to volunteer with us. We offer a one-to-
one counselling service to adults over the age 
of eighteen who present with mild to moderate 
emotional issues. People can refer themselves to 
our service, but many (98 this year) are referred 
to us by their GP, who value highly the service we 
provide. Waiting times for counselling from initial 
contact to assessment are two to four weeks on 
average, stable from the previous year but we 
continue to monitor and evaluate our progress with 
the aim of bringing the waiting times down further.

This year we had 849 requests for counselling and 
provided 1,870 individual counselling sessions.

Our Anger Control Training Group was run very 
successfully at the beginning of 2018 with another 
scheduled for late summer. One participant was 

quoted as saying:

“I felt the course in its entirety was very beneficial 
to me but I was very impressed and inspired by 
Mindfulness. Now I feel totally focused on the 
things I need to be concentrating on, hence it 

feels like a new awakening of the Mind”. 

Breakthrough Hoarding Project
The past year has seen the Counselling Service 
pilot a Hoarding Project in conjunction with Croydon 
Council. The pilot project ran over 16 weeks with 
8 Hoarders taking part, assisted by four De-
Clutter Buddies (helpers) and two facilitators who 
conducted six, fortnightly group sessions that were 
offered as part of the programme. The project 
was deemed such a tremendous success that it 
generated further funding and was featured on a 
BBC News programme. 

“Thank you so much – You will never know 
how much your support helped me not give up 
as I felt like abandoning my flat all the time”. 

The new project ‘Breakthrough’ hoarding (as named 
by the hoarding participants of the pilot project) will 
be running in the summer of 2018.

The Counselling Service continues to offer a safe and confidential space for people 
to talk through their difficulties. We are a British Association for Counselling and 
Psychotherapy (BACP) accredited service. This continued accreditation by an 
independent body demonstrates that the service has robust policies and procedures 
and continues to be run in a professional and accountable way.

Counselling Service
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The Carers’ Counselling Service continues to thrive 
with workshops on various topics being offered that 
are applicable to that client group. These workshops 
are conducted every month and have become a 
place for carers to share their experiences of being 
in that role. This year 92 carers were referred to the 
service asking for counselling on a one to one basis, 
which is an increase of 10% compared with last 
year. Most of those clients extended the number of 
sessions from six to twelve. Community Carer events 
have been well attended with workshops delivered 
to organisations within the local community. Numbers 
for these workshops have remained stable. We 
have observed that many of our carers have been 
signposted from the Carers’ Centre and that there 

are approximately 40% of these carers looking after 
children with either a physical or mental health issue. 
One Carer described the support offered by the 
Carers service as being:

 “My Mind therapist has given me practical 
advice and been so supportive and 

understanding. She has given me links to 
things to read and watch to help me further”.

Underpinning the brilliant work of the Counselling 
Service is a dedicated team of administrative 
personnel, volunteers and staff counsellors who keep 
the service running smoothly. Many thanks to each 
and every one. Finally, we would like to thank GP’s 
and other referrers for their faith and support for our 
service.  We look forward to another exciting year.

Carers’ Counselling Service

It has been another jam packed year for Active Minds 
receiving over 240 referrals and delivering over 500 
sports and wellbeing groups throughout the year. We 
have continued to run our buddy programme with 
a dedicated team of twelve volunteers attending the 
sessions and giving one-to-one support, providing 
motivation and inspiration to people who would 
otherwise not be able to take part in physical activity. 

Our group programme was added to with the start 
of women’s football supported by Surry FA and our 
new additions last year; walking and golf continue 

to build in popularity. As Active Minds prepared to 
enter its 10th year at the end of March we continued 
with our many popular activities. The allotment 
badminton, table tennis, yoga and relaxation running 
all year long while cycling, boxercise and tennis 
ran in the summer. The Allotment which ran all 
year long received a donation from Croham Ward 
Councillors with which we bought wellington boots 
and waterproofs to make gardening in the English 
weather more enjoyable.  We delivered three cook 
and taste courses and a session for the Minding 
Money project attendees. Our Football team, the 
Croydon Eagles won the South London Grass Roots 
Football League end of season tournament and took 
part in several mental health tournaments winning the 
National Football Therapy Cup.

We are pleased to say Active Minds are now 
providing specialist support to those experiencing 
mental health problems to access the new Croydon 
health programme, ‘Just BE’, delivering the Live Well 
Programme with healthy behaviour change to stop 
smoking, being more active and improve nutrition and 
cut down on the amount of alcohol consumed.

Active Minds provides a range of sport and lifestyle activities for our service users.

Active Minds

Women’s Football Taster Session
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This year we have received a total of 93 referrals. 
We have delivered eleven workshops and bank 
sessions to a total of 58 participants. We continue 
to provide benefit audits and have seen 14 audits 
completed to ensure maximisation of income. We 
continue to deliver monthly specialised presentations 
at our focus groups, which are well attended with 
a total of 64 participants this year. Many thanks to 
Trading Standards delivering on ‘scam awareness’, 
Active Minds cook and taste ‘how to make a meal on 
a budget’, Centre 70 ‘saving on energy and water’ 
and the Credit Union. 

During this year we have reviewed the delivery of 
the workshops to enable them to be more flexible 
and accessible to participants. We moved location 
to our East Croydon premises, which is a more 
central location with easy transport links. We have 
designed for each group to be held over a six 
week period, two hours per session with a variety 
of topics including; what influences our spending, 
money saving tips, spending habits, exploring debt, 
communicating about money with family and friends 
and how to minimise and save on energy usage at 
home. 

We have on-going support and help from Metro Bank 
who provide an open platform to participants to ask 
questions related to banking, to help understand 
online banking and mobile app services.

Through our workshop delivery we found that:

 ¿ 67% of people feel anxious about their current 
financial situation with 52% feeling under 
pressure and 45% feeling fed up.

 ¿ 60% are concerned about budgeting properly and 
42% are concerned about paying their energy 
bills.

 ¿ 73% feel their health is having an impact on their 
finances.

 ¿ 36% are worried about their credit card/loans/
catalogue debts while 27% are worried about 
their gas/electricity/water debts.

We have a team of volunteers who have been great 

at assisting us with the workshop delivery, supporting 
the bank sessions and carrying out general 
administrative tasks. This has helped increase the 
volunteers’ confidence, develop new skills and gain 
experience and knowledge in the mental health field. 
We are very thankful to our volunteers for all their 
hard work and for being a part of the team.

Since June 2017 we have developed a partnership 
with the South London and Maudsley Recovery 
College. The Recovery College have been proactive 
in promoting the project to their prospective course 
attendees. These are predominantly service users 
and the advertisement appears on their website 
as a component of courses on offer. Through their 
prospectus students from there have enrolled and 
we had 17 referrals of which 8 commenced and 7 
completed the workshops. 

We continue to promote and extend the reach of the 
project by sourcing additional interested organisations 
in the community. We have presented at service 
user forums, social networking groups, voluntary 
organisations and Community Mental Health Teams. 
As part of our wider promotion of the project we 
have published an advertisement within the CR2 local 
community magazine. 

Quotes:
“I have become much more empowered, 

knowledgeable and my confidence has increased 
enormously. I have the skills to talk about financial 

issues, deal with them and make decisions”.

The Minding Money Project, funded by Comic Relief, supports people with mental 
health problems to better manage their finances. They learn how to make the most of 
limited income, building financial confidence and applying these skills to their daily lives.

Minding Money

The Mayor of Croydon visiting a Minding Money Workshop
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We have now been using the Work Star for over 
3 years and have found it a very useful tool for 
monitoring a client’s progress, whether they are 
moving towards the job market or in employment. 

As you will see from the data and graphs below the 
areas where we have found there to be a significant 

improvement were: Job-specific skills and Job-search 
skills which had increased by 59% followed by Social 
Skills for Work which was up by 56%. There was 
also a 52% increase for Aspiration & Motivation and 
Challenges. 

This year the service received 39 new referrals. Eleven people entered employment, 
six started voluntary work and eight accessed further education and training. 

Employment Support

Percentage increase and decrease for each scale

Scale Decrease Same Increase

Job-specific skills 7% 34% 59%

Aspiration and 
motivation

22% 26% 52%

Job-search skills 15% 26% 59%

Stability 33% 34% 33%

Basic skills 22% 37% 41%

Social skills for 
work

15% 29% 56%

Challenges 30% 18% 52%

Percentage change across all scales

Big 
decrease

Small 
decrease

Same
Small 

increase
Big 

increase

7% 15% 19% 15% 44%
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Local Supported Employment - Proof of 
Concept
This year the service was successful in its joint 
application with Status Employment and Croydon 
Council to take part in a Department for Work and 
Pensions (DWP) Local Supported Employment Proof 
of Concept (POC). 

The service will work with claimants of Universal 
Credit and those in receipt of Employment and 
Support Allowance (ESA) who are in either the Work 
Related Activity Group (WRAG) or Support Group. 
Claimants must also be or have been in contact with 
secondary mental health services.

The aim of the proof of concept is to reduce 
barriers to employment and improve employment 
opportunities and to explore how DWP can combine 
central and local budgets to enhance delivery of 
supported employment locally, with a view to seeing 
if this support can be rolled out nationally. BASE has 
worked closely with DWP to develop this proof of 
concept. Initially there is funding for the trial to take 
place across 8 local authority areas but we hope to 
secure funding so that the initiative can be expanded. 

Vocational Workshops 
The Vocational Hub is still available to our service 
users and is accessible on alternate Mondays and 
Thursdays.  Service users have access to a PC 
so they can complete their objectives e.g. writing a 
CV, job search or finding a suitable training course. 
A Digital Champion is also at hand to support any 
service user with their IT needs.     

We continue to provide vocational workshops 
which are exclusive to our service users. Topics 
include: Disclosure, Benefits, Minding Money, First 
Impressions, Volunteering and Training. Our guest 
speakers have continued to show their support and 
this year we would like to thank: Claire Henderson 
from the Institute of Psychiatry, Torie Robinson 
from Media Evolution and Cara Scott, HR Manager 
from Mind in Croydon. We are truly grateful to the 
speakers as without their contribution the vocational 
workshops would not be possible.  

Vocational Workshop Service - Feedback 
from Service Users 

“It was very useful and practical. Finding out 
how to lay a CV out and to update Linked-In” 

“It was useful to hear the approach from an 
HR manager and to meet with other people in 
the same situation who have anxieties around 

interviews”  

“Was very informative. Structure of CV – how to 
make it stand out”  

“Comprehensive coverage of how to fill in CV 
and reasons for format. Useful hand-outs to 

keep and use when updating CV.  

“It’s made me think of different scenarios 
and what situations would prevent me from 

disclosing” 

“Legislation information which means that 
you do not have to put certain information that 

might discriminate against applicant”   

Employment Support - Service user 
testimonial 

“You are all fantastic, kind and caring people. 
You helped me so much, gave me support for a 
long time. I loved joining the mindfulness class 

and talking to everyone, I didn’t feel alone. I 
can’t thank you enough! You helped get my 

happiness back!  

The Vocational Hub
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People are also supported by their key worker to 
access a range of educational, leisure, well-being, 
volunteering and other activities in the community.

This year we received nearly 700 referrals to the 
service. This for a service that is funded to support 
210 people. Referrals are accepted from a range of 
social care and medical professionals including GPs, 
Social Workers and Care Co-ordinators. The huge 
majority of these referrals came from secondary 
mental health services (493 people), with GPs 
referring 145 people. The remainder came via other 
social care services.

The service uses the Warwick Edinburgh Mental 
Well-being Scale and Mental Health Recovery Star 
to assess new members. All members then receive 
6 monthly follow up assessments. Using these tools 
we can measure and demonstrate the progress that 
people make.

As well as supporting people to access services in 
the community, a range of agencies visited the Hub 
this year. These included:

Dementia Friends, Croydon Council, Soul 
Symphony Choir, Minding Money Project, Active 
Minds, Mayor of Croydon, Metropolitan Police, 
London Fire Service, Sarah Jones – MP, Croydon 
Credit Union, Croydon University Hospital

Members are encouraged to give their opinions 
and feedback about the services. 250 feedback 
questionnaire was sent out or given to members 
during February, March and April 2018.

“When I first joined the Hub all I used to 
do was sleep in the chair but I wanted to do 
something, so I was offered to help out in 

the tea bar. I went on a food hygiene course 
and after that I was given a volunteering role 

behind the tea bar. It is a role I enjoy very 
much, making teas and coffees, taking food 

orders and collecting money. This has helped 
built my confidence with socialising and 

improving my maths and English.

I enjoy going out with the photography group, 
this has given me a great interest and hobby. 

The computer group helped me with my 
English and gaining computer knowledge.

I also enjoy being able to go to different places 
with other groups and taking part in outings. 

If I did not come to the Hub, I would most 
likely to be sleeping, being bored and have 

nothing to do.”   (DMC)

“When I first came to the Hub I was very 
nervous, a member showed me around, gave 
me a cup of tea, and introduced me to other 

members and stay with me for a while. It took 
me quite a few visits to get use to the people. 

I remembered a staff member encouraged me 
to participate in a dancing activity, I felt very 

nervous but the staff stayed with me and I 
stayed in the group. I love coming to the Hub 
and helping out, I love to attend the computer 

The Social Networking Service, which incorporates the Hub, is a day service for 
people with mental health problems designed largely by the people that use it. 
The service provides a safe place for people to attend to reduce loneliness and 
isolation and gives people help and support with a range of practical issues such as 
form-filling, benefits issues, managing physical and mental health and dealing with 
housing issues, as well as enjoying a meal in the company of other people.

Social Networking Service

Visit from Sarah Jones. MP
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group, taking part in well-being and exercise 
group because it makes me feel happy and I can 

let myself go. I love the meals at the Hub and 
look forward to eating on Hub days. If I didn’t 
come to the Hub, I would be really depressed 
and shut myself away, so I continue to carry 

on with keeping myself busy and attending the 
Social Network Service.“   (DL)

This is a personalised service that supports 
individual to live a more fulfilling and independent 
life. Referrals are accepted from Social Care 
providers such as Community Mental Health teams 
and Learning Disability teams. 

“I think it is a very good service; I am very 
pleased with it. When I cannot see to read or 
to pay my rent the staff help me to do things. 

When I have to go to the cash point, it is easier 
when someone is with me, it stops me from 

worrying. The staff are all very good, I like their 
company and to have a bit of a chat.“   (RW)

The Friends in Need (FiN) project joined Mind in 
Croydon in 2016 after Depression Alliance merged 
with Mind. FiN can be accessed by those people 
who are experiencing low to moderate anxiety 
and depression. It is funded by South London and 
Maudsley NHS Trust (SLaM) as part of Croydon 
IAPT (Improving Access to Psychological Therapies). 
Referrals to the project come from the Croydon IAPT 
therapists.

The project is centred round a monthly schedule of 
events where members might meet up and make 
friends with others living in the Borough so that 
they can develop a peer support network that might 
sustain recovery and wellbeing. There is a wide 
range of regular events, most of which take place in 
the centre of the Borough.

Between April 2017 and March 2018, 104 people 
were referred to FiN by Croydon IAPT therapists to 
access the project’s services and another 7 contacted 
the project but were not eligible to join under the 
current contract terms. The service provided a total 
of 181 events over the course of the year with the 
attendance total in the twelve months amounting to 
1400. 

The regular walks are particularly enjoyed by the 
members, along with the weekly casual coffee get-
together by Croydon Central Library. Some members 
have also joined the Hub and access the range 
of activities there. A large group joined the Hub 
Christmas Party at the Croydon Park Hotel. 

“Before I became a member of FiN, I was 
unable to converse with any one, my voice 

would just stop working. Now I have some very 
good friends and I can also speak to strangers 

when I have a friend with me.”

MindMatch

Friends in Need

Art Group
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The aim of the service is to provide advice and assistance to those who have 
mental health problems with securing their correct benefit entitlement. This includes 
representing people at appeals and dealing with complex benefit issues. We believe 
that this in turn enables them to participate fully in the life of the community and helps 
to relieve the anxiety created by the complexity of the benefits system. Since the 
service began in 1995 it has raised more than 70 million pounds for people.

Welfare Benefits Advice

This year the team worked with 106 new clients with 
appeals and complex benefit issues. This involved a 
staggering 1516 contacts with clients, an increase of 
300 on last year, demonstrating the complexity of the 
work. This has meant that cases remain open longer, 
take longer to resolve and that, unfortunately, the 
number of people on the waiting list remains high. 
The service has also received 1480 advice line calls 
on our dedicated advice line this year. These calls 
raised a total 1708 issues. Around 32% of our calls 
come from self referrals and the other 68% from 
other referral sources, both statutory and voluntary. 
All of the activities within the service have seen an 
increase in demand compared with the previous 
year.  

This year we raised £1,469,873 in benefits for our 
clients! This is an enormous sum of money, but, 
crucially represents a huge reduction in stress and 
anxiety for people and means they are less likely to 
get into debt, be evicted or have a relapse. 

The team has represented at 98 appeals this 
year and are also routinely picking up appeal 
representations at the last minute. The expertise of 
the team has been paramount in managing this and in 
ensuring the on-going 98% success rate at Tribunal. 

The waiting list at the end of the year stood at 76 
and all staff are at caseload capacity. We continue to 
review the management of the waiting list, seek input 
from our clients and referrers on what they would 
like us to provide and to continue to maintain the high 
quality service that the service has always delivered. 
We constantly raise this issue with our funders and 
hope that they will be able to respond so that we can 
meet this increased demand on our service.

This year the Advice Quality Standard Mark, held 
by the service, was reviewed and re-awarded by 
Recognising Excellence. This attests to the high 
professionalism and excellence in the delivery of both 

face to face and telephone advice.

We continue to work in partnership with the 
Reablement Teams within the South London and 
Maudsley NHS Trust (SLAM) to provide benefits 
audits advice and assistance at a primary level. This 
year we have seen 74 new referrals via this team 
and we have had 211 contact sessions. A number of 
these cases have resulted in more complex work and 
appeals. These are then ultimately referred to our 
casework service. Of those seen via the Reablement 
Service, 83% have been found to have potential 
additional entitlements.

The introduction of Universal Credit has added to the 
challenges for our clients due to the complexity of 
the claiming process. This has also required a huge 
amount of adviser time to assist with the problems 
caused by the benefit, whether that be updating 
on-line journals, trying to appeal sanctions, etc. 
The additional processes and requirements around 
proof of benefit entitlement levelled at people who 
are too unwell to manage, but who face sanctions 
if they fail to comply, has increased their levels of 
anxiety. Our local Members of Parliament confirm 
that they are experiencing an increase in constituents 
seeking assistance with sorting out their difficulties 
with Universal Credit. These constituents are often 
referred to us.

Form filling service
We have assisted, with the help of volunteers 
supported by a form filling coordinator, in the 
completion of 244 forms this year. The number of 
requests, this year averages at 25 per month. The 
demand continues to increase. There is always a 
waiting list!

We are very grateful for the very able assistance 
of the volunteers in the team. Without their input, 
particularly in assisting with the completion of claim 
forms, we would be unable to keep up with demand. 
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We are very grateful to Croydon Relief in Need 
charity who are funding the team to provide this 
much needed form filling service.

Training
This year we have worked in partnership with the 
SLaM Recovery College alongside their own peer 
trainers. This training is being well received by 
service users and professionals.

The feedback from our clients is always very positive 
and a testament to the difference the Welfare 
Benefits team make to peoples’ lives: Some recent 
comments include:-

 ¿ I appreciate help with my case as it was very 
complicated

 ¿ Thanks for your help I was at my wits end 

dealing with UC for 18mths.

 ¿ You people really do know what you are doing – 
completely excellent service

 ¿ Without the support of Mind, I don’t believe I 
would have been able to go through with my 
appeal.

 ¿ I cannot fault the service

 ¿ So glad that we have Mind to support otherwise 
we would be lost

 ¿ I couldn’t have done it without your help, given 
without making me feel stupid. I felt more in 
control and less stressed and anxious.

 ¿ The WBA is brilliant and a true life saver for the 
marginalised and mentally unwell. Many clients 
are alive today thanks to the outstanding welfare 
benefits advice service!

Benefits Raised in last 10 years
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Our information line continues to be busy with 
1,778 calls over the year, 45% being from service 
users and 32% from professionals. We continue 
to use social media to spread information about 
mental health and our services. During the year 
we put up 47 posts on Facebook and our followers 
now number 589. On Twitter we continue to tweet 
regularly and now have 2,764 followers. Constantly 
revising our website so that it is as up to date as 
possible is a major task, but we know it is well 
used, in particular our Directory of Mental Health 
Services which experienced 135,993 separate user 
sessions. We keep people up to date using 
all these methods as well as 
our quarterly printed newsletter 
and our e-newsletter which 
among other things reported 
during the year, on the visit by 
the Mayor of Croydon to our Hub 
in East Croydon.

One of the Information Service’s 
main achievements this year was 
the production of a thirty page 
publication detailing the fifty year 
history of Mind in Croydon. This 
not only marked our half century 
of operation but is a record of the 
changes we have seen and been part 
of in caring for those with mental health 
problems in the last decades. Things 
were very different in 1967 from how they are now, 
and Care in the Community has become a reality. 

Recording and distributing information about our 
history serves a number of different purposes. 
One of the many benefits we can give to clients in 
a changing and often confusing world is continuity. 
We have clients who have found their way to us, 
despite their confusion in a time of difficulty, simply 
because we have sites in Croydon which have 
been operating for decades. Recounting the many 
activities we have undertaken in our fifty years of 
operation lets clients and funders know that we are 

stable, productive, innovative 
and here to stay. In a 
world where it can 
often feel as if the 
only constant is 
change, that is not 
only reassuring 
for service 
users, but 
gives funders 
the assurance that if they are 

generous enough to trust us with 
their much appreciated funding, we will 
ensure it is spent well. ‘50 years of 
Mind in Croydon’, as well as detailing 
our highlights, details the less positive 
aspects of being a small charity, not 
least the floods and burglaries which 
occasionally occur. Nevertheless, it 
looks forward to our next fifty years 
with optimism. 

Two of our missions are to 
educate and to focus on quality 
and reading our fifty years 
history shows how we have 
done just that, and continue to 
do so.

We are grateful to Cat for 
administering our website and producing all our 

leaflets as well as designing our fifty year history. 
Also we are lucky enough to have a long term 
volunteer, 
Cheryl who 
continues to 
be invaluable 
in helping 
with our 
infoline.

The Infoline continues to be a source of support and information to 
callers (and queries that come via e-mail) Monday to Friday 9-5 
every weekday, except Christmas and Public Holidays. 

Information Service

Like us on Facebook
‘Mind in Croydon’

Follow us on Twitter
@mindincroydon

Follow us on Wordpress
Mind in Croydon
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This year shop sales were £73,225, which is slightly 
down on the previous year. We continue to regularly 
change our window displays to reflect the different 
seasonal events and occasions including Christmas, 
Halloween and Valentines. We have also done the 
occasional unique window display and in November 
we did a large display of collectable porcelain dolls 
which were donated by Anne one of our volunteers 
and we managed to raise over £300 for the shop. 
We also had a large donation of theatrical masks 
which got a lot of attention. In February we did a 
window display in celebration of Holi, also known 
as the “festival of colours” which is an ancient Hindu 
religious festival.

In March we did our Easter window display and put 
on a raffle. We approached various local shops to 
ask they would be willing to donate prizes for the 
Easter raffle which we used to make up hampers and 
managed to raise a total of £103.00. At Christmas the 
shop manager and a group of volunteers dressed up 
in festive costumes and stood outside the shop with a 
donation bucket and managed to raise £108.52 

In June 2017 Kandy Toys Limited very kindly donated 

a pallet of toys to Mind in Croydon which were sold 
in the shop. And in July the donations were used to 
create a whole window display of toys which really 
helped to entice new and existing customers into the 
shop and, in turn, increase sales.

As from January the volunteer numbers started to 
drop. This was due to various reasons including long 
term sickness, moving away and overseas and we 
also had volunteers go into full time education and 
employment. This has made running the shop very 
difficult but thanks to the dedication of our volunteers 
we will still manage to provide a good service for our 
customers.

In addition to the Mind annual BBQ and Christmas 
dinner, the manager and volunteers organise various 
outings which is a good opportunity for the volunteers 
to get to know each other.    

We are currently in the process of drafting new 
procedures and would like to produce a pricing guide, 
particularly for the children’s department. Our biggest 
challenge and main objective will be to recruit more 
volunteers.

We have had another fulfilling and busy year in the “ ‘Arrods of Addiscombe”. 

Mind in Croydon Retail

Volunteers
Volunteers give their time 
to Mind in Croydon as 
Trustees, Counsellors and 
within all our projects.  We 
would like to express our 
appreciation to them all for 
their dedication and for the 
time they give so willingly.

A list of all of our volunteers is 
given on pages 34-35.

We would also like to thank 
the voluntary helpers at the 
Selsdon Mind shop.  This 
shop is run by National 
Mind’s trading company 
but makes a valuable 
contribution to Mind in 
Croydon’s funds.

Fundraisers
Thank you to the following 
people for fundraising for 
Mind in Croydon this year:

 ¿ Betty Ivy Louise James 
Legacy 
 ¿ Co-op Communities 

Fund
 ¿ Croham Councillors
 ¿ Donations in Memory of 

Ann Hughes
 ¿ Donations in Memory of 

Jim Fay
 ¿ Donations in Memory of 

Stephen Martin Verrall
 ¿ Donations in Memory of 

Walter Williamson
 ¿ Edna Legacy & Sale of 

Stamp Collection
 ¿ Financial Conduct 

Authority 
 ¿ Gary Blackhall 
 ¿ Jeremy Dodds 

Fundraising Gig
 ¿ Keeley and Jessica - 

London Mararathon
 ¿ Land Registry Croydon 

Office
 ¿ LBC Waddon Ward
 ¿ Lucie Jurado 
 ¿ LV= Croydon 

Community 
Responsibility Committee
 ¿ Mayor’s Charity 

Payment
 ¿ Mind in Croydon Social 

Group
 ¿ Mr & Mrs Plaice 
 ¿ Paola Jozwiak
 ¿ Paul & Sue McDonald
 ¿ Publishers Licensing 

Society
 ¿ Ray Baker
 ¿ Rotary Club of Purley 

Christmas Collection
 ¿ Soul Symphony Concert

 ¿ St Paul’s United 
Reformed Church 
Collection
 ¿ Trinity School upper 6th
 ¿ Tudor Trust 

Others
A number of people who 
work for other organisations 
have made a contribution 
to Mind’s work through the 
advice and support they 
have given beyond the 
ordinary demands of their 
job and working relationship 
with us.  We would 
particularly like to thank:

 ¿ Duke McKenzie MBE
 ¿ Kevin Day
 ¿ Sean Olivier

Thank You
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We have continued to campaign about the difficulties that Universal Credit is creating 
for the people we support. 

Campaigns and Lobbying

We have worked with our local Members of 
Parliament, who refer a number of their constituents 
to us for support. The M.P.s have written to officials 
highlighting the hardship that can be caused by the 
Universal Credit system. At the same time we have 
been working with our colleagues at National Mind. 
We know that many of the people with whom we 

work can struggle to get online or use computers, 
find it difficult to budget, are too unwell to attend 
appointments at the Jobcentre, do not always open 
official letters and are at risk of falling behind with 
rent and bills. We believe this will be an on-going 
campaign for us.

In March we presented at the Home Office’s 
Interventions and Sanctions Directorate staff event 
on the promotion of good mental health. Among 
other things our presentation covered, how common 
mental health issues are, causes/factors leading to 
poor mental health and its cost to businesses, and 
the benefits of creating mentally healthy workplaces. 
We even managed to provide a short interactive 
piece getting the audience to practise a relaxing 
yoga pose.

“The promotion of good mental health is high 
on our agenda, your session provided the team 

with some valuable tips and information on 
how to cope in today’s busy world; they now 
feel more able to recognise when they might 
need a little help and the value of supporting 

each other. Our senior management team were 
very keen for the item to be included in the day, 

it provided an opportunity to openly discuss 
mental health issues and to identify and embed 

good practice within the team – Thank you 
to Peter and Cara for helping to make the day 

successful.”

Michelle O’Driscoll | Secretariat Team | Interventions 
& Sanctions Directorate | Immigration Enforcement 
Home Office

We were pleased to be invited by local GP practice 
managers to attend the regular well-being clinic for 
the patients of the Woodside/Shirley Network of GP 
Practices who have a total of 10 surgeries providing 
healthcare for a population of about 60,000. We 
chatted to those present about the work of Mind and 
volunteering opportunities.

An International Men’s day mental health and well-
being even run by Her Majesty’s Revenue and 
Customs (HMRC) at Ruskin Square in November 
was a useful occasion not just to inform people of 
our work. It was also interesting for our staff to find 
out how large organisations help people to manage 
their mental health issues through, for example, 
well-being mentors.

In July we delivered a day of training to managers 
at Coretx a local firm based in central Croydon. 
Included in the presentations were items on 
understanding and dealing with stress and 
identifying problems and helping colleagues. 

Throughout the year we have continued to provide speakers to a wide range of 
agencies who are interested in finding out more about mental health issues. This can 
range from a half-hour talk about our work through to a day’s training on specific 
mental health issues. We can also offer a central location to host training courses. 

Education & Training
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However, the Trustees have decided that it is 
prudent for us to not be wholly reliant on the 
London Borough of Croydon and the CCG for 
our funding. This year we were able to undertake 
a whole range of work as a result of successful 
fundraising elsewhere. A three year grant 
(£143,600) from The City Bridge Trust enabled us 
to develop and expand our Active Minds Project, 
as did a two year grant (£95,000) from Mind 

(in partnership with The Big Lottery and Sport 
England). A three year grant from The Croydon 
Relief in Need Charity (£45,000) enabled us to 
develop a welfare benefits form filling service. A 
Flexible Support Grant from the Department of Work 
& Pensions (up to £50,000) enabled us to support 
people with mental health problems back to work. 
A three year grant from Comic Relief (£149,613) 
enabled us to continue our Minding Money Service. 

We are extremely fortunate to have developed excellent working relationships with 
our local statutory funders and, without the income provided via agreements with 
the London Borough of Croydon and Croydon Clinical Commissioning Group (CCG), 
the services we provide would be drastically reduced. 

Raising Funds

Keeley Alvarado-Rivero who, along with Jessica Hughes, ran the 
London Marathon for Mind in Croydon and raised £5,341.07.
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Partnership Working

For example, this is now the fifth year that our Social 
Networking Service has worked in partnership with 
the BRIT School on drama and music projects. Our 
Minding Money project has worked with a broad 
range of partners, including banks and the Financial 
Conduct Authority.  On a more strategic level, the 
Chief Executive and other Mind staff sit on a number 
of local groups. These include the local Mental 
Health Partnership Group, the group responsible for 
developing all local mental health services. We also 
sit on local groups concerning social inclusion. As 
well as mental health specific partnership working, 
we work with other voluntary sector organisations 
on matters of concern to charities, particularly those 
working in health and social care. We also sit on the 
local Safeguarding Adults Board and chair the Public 
Awareness Committee of this Board. 

Outside of Croydon, the Chief Executive is now 
deputy chair of the accreditation committee of the 
Psychiatric Liaison Accreditation Network (PLAN) 
based at the Royal College of Psychiatrists’ Centre 
for Quality Improvement. PLAN is an accreditation 
network for mental health services to general 
hospitals in the UK. The programme is open to all 
services that provide assessment and care to people 
with mental health problems within the general 
hospital setting, whether the service is provided 
by a dedicated liaison mental health team, a crisis 
resolution or an on-call system. 

We have continued our academic partnership with 
the Institute of Psychiatry, Kings College London who 
we are working with on our research showing the 
impact of welfare changes on people with mental 
health problems.

We hold the prestigious Quality Performance Mark 
(QPM) for our Advocacy Service and the British 
Association of Counselling and Psychotherapy 
(BACP) accreditation for our Counselling Service. 
We also hold the Mind Quality Mark at 
its highest level. The Mind Quality Mark 
is endorsed by the Charity Commission. 
Our Welfare Benefits Advice Service 
holds the Advice Quality Standard.

Croydon Good Employer
We are very pleased to be accredited as a 
Croydon Good Employer. Accreditation means 
that we have agreed to pay the London Living 
Wage, register with Croydon Works, buy local 
and have a commitment to promote equality 
and inclusion. We were one of the first ten 
employers in Croydon to meet these standards, 
and the first voluntary sector agency.

BASE   

This year we worked with the British 
Association of Supported Employment 
(BASE) who reviewed our Employment 
Support Service. Their review concluded that:

“The employment service believes 
employment can contribute to a 
meaningful and productive life. It reduces 
social exclusion and helps promote 
recovery in mental health. The service 
believes everyone can work with the right 
job and the right support. The service is 
proactive in its approaches, very person-
centred and staff are committed to 
providing the best service they can for all 
stakeholders”. 

Mind in Croydon is committed to delivering high quality, innovative services. 

Quality

Many of the project reports highlight “frontline” partnership working between our 
staff and the staff of other voluntary and statutory agencies.
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Our Equal Opportunities Policy sets out in writing, 
not only our values, but the practical steps that we 
take in attempting to provide suitable services to 
the broadest possible range of people. Currently, 
one of our Trustees, Tony Horton, acts as our 
Equal Opportunities Officer, his role being to advise, 
inform and consult with management, staff and 
service users in order to progress and improve 
equal opportunities within Mind in Croydon.

For several years we have monitored certain 
information about people accessing our services. 
We have a good picture of the ethnicity, age, gender 
and level of disability of the people to whom we 
offer help and support. Analysis of this data has 
shown that take up of most of our services by 
different groups of people is very good. Monitoring 
data of those using our services appears on page 
30 of this report. We are pleased to report that 
initiatives to attract younger people to our services 
continue to be very successful. 310 people aged 
18-30 were referred to our services this year and 
of the 1,947 new referrals 40% were under the age 
of 40. This is largely explained by an increase in 
younger people accessing Active Minds, Counselling 
and Social Networking. We still see people over 

the age of 61 (11% of new referrals) and these 
people are predominantly supported by our Social 
Networking and Counselling Services. This is a very 
positive sign, as we know that many counselling 
services are not successful in attracting older 
people. Another area where we are attracting older 
people is in our carers’ support and counselling 
services. In terms of gender, 48% referred were 
men and 52% were women, 3 people identified as 
Transgender.

We continue to see high numbers of people from 
Black, Asian and Minority Ethnic (BAME) groups 
referred to our services. This year 44% of people 
referred were White British compared with the 
Croydon population of 47%. The rest were from a 
range of BME groups. We are pleased to see that 
our services do seem to be reaching the range of 
communities in Croydon. Something we are noticing, 
however, is that more people are not revealing their 
ethnicity when asked. This year, this amounted to 
5% of people.

This year we looked at rates of pay of male and 
female staff and found no circumstances where a 
man was paid more than a woman for doing the 
same job. 

The Borough of Croydon is an area of great diversity. We try to reflect this diversity 
in the way we work and provide services, and respond effectively to the needs of a 
diverse population. 

Diversity

This year we installed a new ramp to make Orchard House more accessible
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We have a number of Board members who have 
experience as service users, and these people are 
also members of all the sub-committees that govern 
the charity and set its policy and practice. Service 
users are involved in the recruitment of all new staff 
and are encouraged and supported to have an active 
role in the day-to-day running and decision making 
of projects. One in four of our paid staff is a person 
who has experience of mental health problems. 

We try to make communication between service 
users, staff and trustees as easy and open as 
possible. Our Investor in People report highlighted 
the open door policy of the Chief Executive and other 
staff and the Chief Executive and other staff attend 
members meetings at the Fairfield Club to listen to 
service users’ views, give information and answer 
questions. We have provided a free Internet Café 
at the Club so that members can e-mail senior staff 
and trustees if they would prefer that method of 
communication. Via our link trustee system, trustees 
visit projects to hear directly from service users their 
views on matters and any concerns they may have.

We endeavour to enable people to move from 
being recipients of our services to being involved as 
volunteers and, if appropriate, paid staff. 

Volunteers
Much of our work depends on the contribution of 
volunteers. The descriptions of our services above 
highlight the very valuable input from volunteers in 
our Counselling Service, Active Minds, Employment 
Support, at the Fairfield Club, our Allotment and 
Horticulture Project as well as contributing to the 
helpline and general administration of the charity. We 
also benefit from the volunteers who staff our shops 
and others who help with fundraising events.

Orchard House Reception Volunteers
We still have our team of dedicated volunteers on 
reception to welcome clients and members of the 
public into the building, as well as assist the staff at 
Orchard House with various administration tasks. We 
are also pleased to announce that this year we have 
welcomed aboard 2 new volunteers. 

We believe that effective and genuine service user involvement is key to our 
organisation. Our user involvement policy describes our commitments in this area 
and details the practical way that service users are involved. 

Involving Service Users & Volunteers

Emma Driscoll, one of our Orchard House volunteers
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During this year we continued to implement our Strategic Plan for the period 2016-
2019: Key elements of our medium to long-term strategy are:

Plans for Future Periods

Strategic Aim 1
To take the 

necessary steps to 
ensure that Mind in 
Croydon’s services 
are of a high quality, 
safe and sustainable 
and meet peoples’ 

needs

Strategic Aim 4
To develop relationships with 
key agencies and individuals 

in order to influence their 
work and promote the work 
of Mind in Croydon and the 
needs of people with mental 
health problems and their 

carers and families

Strategic Aim 3
To ensure the long-term financial 

strength and viability of the 
agency. Particularly, to ensure 
funding for those activities not 

currently fully funded

Strategic Aim 2
To be an effective voice 
for people with mental 

health problems and their 
families and carers and 
to lobby and campaign 

on behalf of people

Strategic Aim 5
To develop our 

community involvement 
through the increased 

use of volunteers, 
peer support, events, 

social media and 
partnerships with local 
groups and agencies

During the coming year we will:
 ¿ Re-open our premises in Crystal Palace in order to increase funding for the charity

 ¿ Launch a “Blue Light” Project to support staff in the emergency services

 ¿ Launch a new Advocacy Service in Croydon in partnership with Advocacy for All
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While the Trustees have supported Welfare Benefits 
to allow it to continue its very vital work, we 
cannot support it indefinitely but we are hopeful 
that funding can be obtained as the authorities are 
accepting of the need for the service. Our hope that 
the renovation of Westow Street would have started 
to produce results has been thwarted by problems 
with obtaining permission to run a gas pipe to the 
premises.  After a year of delays we hope that 
this problem should soon be resolved. We are then 
hopeful that the renovated shop and the new flat 
will generate a good return for the charity. For the 
foreseeable future we will be largely funded by 
statutory authorities and we are very grateful for 
their contributions but we need to be aware that we 
cannot always rely on these sources. We continue 
to try and ensure that funds raised from sources 
other than statutory bodies increase.

The Trustees thank all our funders as listed below.

Our expenditure has also decreased from 
£1,632,772 to £1,521,648 or 6.8%, but this is mainly 
due to the fact that this year we have not spent 
as much on repairs. Our salaries have decreased, 

which is not what we expect, but is due to those 
leaving proving very hard to replace and we expect 
this cost to increase again this year. The Trustees 
want to ensure that our staff continue to be as well 
rewarded as we can manage for all the excellent 
work they do. We must not also forget the efforts of 
our volunteers without whom we could not survive. 
Our net income is thus a small surplus of £481 
compared to last year’s deficit of £12,118. 

So, while the Trustees have a firm idea of how we 
can generate more income in the future, as we 
discovered this year, outside factors can cause 
us major delays in achieving those aims. We still 
believe that we will have the resources in place 
to allow us to continue to deliver our services to 
an ever increasing number of people who need 
our help.  As always we would be keen to receive 
further funds from any source, so please think about 
us if you are wanting to raise funds for a charity or 
leave something in your will. Those legacies enable 
us to put a bit more into the valuable work we do.

Tony Horton 
Hon. Treasurer

This year we have suffered a 6% drop in our income from £1,620,654 to £1,522,129. 
The majority of this decrease has come from the loss of some one-off funding for 
our Welfare Benefits Advice Service, other grant making trust funding coming to an 
end and the closure of one of our shops in order to refurbish and maintain it. 

Treasurer’s Report

Key Funding Sources
During the year our principal funding sources 
were:

Croydon Clinical Commissioning Group 
£573,383

London Borough of Croydon 
£426,566

We also received funding from:

 ¿ The Big Lottery
 ¿ Sport England

 ¿ Flexible Support Grant from the Department 
of Work & Pensions

 ¿ Greater London Authority
 ¿ Trust for London
 ¿ City Bridge Trust
 ¿ Croydon Relief in Need Charity
 ¿ Comic Relief
 ¿ Make me Smile (South London & Maudsley 

NHS Foundation Trust)
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Extracts from the Annual Accounts
Consolidated Statement of Financial Activities

Unrestricted Funds 2018 £ Restricted Funds 2018 £ Total Funds 2018 £ Total Funds 2017 £

INCOMING RESOURCES

  Voluntary Income - donations and legacies 62,156 - 62,156 40,380

  Incoming Resources From Charitable Activities 1,106,499 189,779 1,296,278 1,357,856

  Activities for generating funds: Trading Activities 128,249 - 128,249 197,174

  Investment Income 35,446 - 35,446 25,244

Total Incoming Resources 1,332,350 189,779 1,522,129 1,620,654

RESOURCES EXPENDED

  Cost of Generating Funds 68,443 - 68,443 96,137

  Charitable Activities 1,245,105 208,100 1,453,205 1,536,635

TOTAL RESOURCES EXPENDED 1,313,548 208,100 1,521,648 1,632,772

Net Incoming Resources 18,802 (18,321) 481 (12,118)

  Transfer between funds (12,582) 12,582 - -

GAINS/(LOSSES) on investments:

  Realised - - - 20,684

  Unrealised 6,822 - 6,822 (13,076)

Net movement in funds 13,042 (5,739) 7,303 (4,510)

Fund balances brought forward at 2,277,157 256,219 2,533,376 2,537,886

Fund balances carried forward at 2,290,199 250,480 2,540,679 2,533,376

Balance Sheet as at 31 March 2018
Group Charity

2018 2017 2018 2017

FIXED ASSETS

   Tangible assets 771,508 872,724 770,774 864,954

   Investments 425,617 418,795 425,717 418,895

   Investments Property 515,000 515,000 515,000 515,000

   Property Refurbishment costs 302,709 - 302,709 -

Total Fixed Assets 2,014,834 1,806,519 2,014,200 1,798,849

CURRENT ASSETS

   Stock 2,983 3,033 2,983 3,033

   Debtors 146,102 66,363 178,560 89,982

   Cash at bank and in hand 474,713 800,431 437,178 778,106

Total: 623,798 869,827 618,721 871,121

CREDITORS - amounts falling due within one year (97,953) (142,970) (96,155) (140,507)

Net current assets 525,845 726,857 522,566 730,614

Total net assets 2,540,679 2,533,376 2,536,766 2,529,463

Funds

Unrestricted funds:

   General fund 1,871,380 1,949,807 1,867,467 1,945,894

   Property refurbishment fund 97,291 327,350 97,291 327,350

   Fair value reserve 321,528 321,528 -

   Restricted funds 250,480 256,219 250,480 256,219

Total: 2,540,679 2,533,376 2,536,766 2,529,463

Full copies of the audited accounts are available from Mind in Croydon.  
All statutory accounts have been lodged with Companies House and the Charities Commission
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Income and Expenditure

Expenditure by Activity

Sources of Income
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Reserves
Mind in Croydon’s Reserves Policy is written in 
the light of the Charity Commissioners’ guidance 
“Charity Reserves: Building Resilience” (CC19, 
January 2016). Following this Mind in Croydon has 
decided to aim to keep reserves equivalent to six 
months expenditure (a sum of £760,824). 

As at 31st March 2018 Mind in Croydon’s fixed 
assets funds were:

Fixed assets held for charity use £771,508

Investment fixed assets held for income to 
support charitable activities  £515,000

Currently, (as at 31st March 2018) it has reserves 
of £584,872 (unrestricted funds £1,871,380 minus 
tangible assets £771,508 minus designated funds 
£515,000).

The level of reserves, therefore, is equivalent 
to less than five months’ expenditure. Mind has 
decided that when the opportunity arises it will add 
to its reserves until such time as the target figure is 
achieved.

Risk
Mind in Croydon’s Risk Management Policy is 
written in the light of the Charity Commissioners’ 
guidance “Charities and Risk Management” (CC26 
June 2010). Following this Mind in Croydon has 
formed a Risk Management and Safety Sub-
Committee which is accountable to the main Board 
of Directors. This sub-Committee met 4 times this 
year. Mind in Croydon’s Strategic Plan contains 
a detailed examination of potential weaknesses 
and threats to the organisation and sets out a 
plan for addressing these. Mind in Croydon has 
conducted a thorough review of the major risks 
to which the charity is exposed and systems have 
been established to mitigate these risks. These 
procedures are reviewed periodically to ensure that 
they still meet the needs of the charity.

Full copies of all these policies are available from 
Mind in Croydon, 26 Pampisford Road, Purley, 
Surrey CR8 2NE or can be downloaded from www.
mindincroydon.org.uk.

Investments
Mind in Croydon’s Investment Policy is written in 
the light of the Charity Commissioners’ guidance 
“Charities and Investment Matters: A Guide for 
Trustees” (CC14, August 2016). 

Social, environmental and ethical 
concerns taken account of in investment 
policy
It is a condition of our affiliation to National Mind 
that Mind in Croydon cannot accept money from 
or hold shares in companies manufacturing 
pharmaceuticals, lest this should compromise our 
position on the uses of medication.

Following this Mind in Croydon has decided it will 
consider only low risk investments in accordance 
with Mind in Croydon’s objectives.

As at 31st March 2018, Mind in Croydon’s 
investments consisted £425,617 of CAF Retail 
Charity Bonds at 5% maturing 2026. This investment 
was chosen as the bond met with Mind in Croydon’s 
objectives, was low risk and gave the best return 
for the charity .

The income from investments together with income 
from bank deposits for the year ending 31st March 
2018 was:

Investment Income  £18,950

Rental Income from  
Investment Properties  £16,350

Bank Interest   £    146

TOTAL    £35,446

Reserves, Risks and Investments
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This table shows the ethnicity of people referred to Mind in Croydon this year, both in number and 
percentage of total referrals. This figure is compared with the ethnicity of the general population of 
Croydon as given in Census data.

Service User Statistics

Ethnicity Mind Mind % Croydon Croydon %
White British 865 44.43 171,740 47.26

White Irish 44 2.26 5,369 1.48

White Gypsy or Irish Traveller 0 0.0 234 0.06

White Other 100 5.14 22,852 6.29

Mixed White & Black Caribbean 49 2.52 9,650 2.66

Mixed White & Black African 20 1.03 3,279 0.90

Mixed White & Asian 33 1.69 5,140 1.41

Mixed Other 56 2.88 5,826 1.60

Indian 62 3.18 24,660 6.79

Pakistani 33 1.69 10,865 2.99

Bangladeshi 12 0.62 2,570 0.71

Chinese 4 0.21 3,925 1.08

Sri Lankan 6 0.31 not given

Asian Other 92 4.73 17,607 4.85

Black African 108 5.55 28,981 7.98

Black Caribbean 131 6.73 31,320 8.62

Black British 139 7.14 not given

Black Other 18 0.92 12,955 3.57

Other Group Arab 1 0.05 1,701 0.47

Any Other Group 78 4.01 4,704 1.29

Not Stated 96 4.93 not given

Gender Age
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The name of the charity is Mind in 
Croydon Limited. It is more commonly 
known as Mind in Croydon. It is affiliated 
to National Mind.

Registered Charity

Registered charity number 1073880

Company Limited by Guarantee

Company number 3697578. Incorporated in 
England and Wales 19th January 1999.

Registered Office

26 Pampisford Road, Purley, Surrey CR8 
2NE

Management Committee

Trustees (Directors) are elected annually at 
the company’s Annual General Meeting.

Peter Beckett (Chair until Oct 17) 
John Pestell (Chair)   FGP, S 
David Martin-Clark (Vice Chair) FGP, G, S 
John Pestell (Treasurer until Oct 17)  
Tony Horton (Treasurer)  FGP, R, S 
Jo Leck    G, S 
Luege Minchella 
Aleck Thomson   R, G 
Tariq Salim    FGP, S 
Ben Ellis    

Key

FGP =   Finance and General Purposes 
     Committee

G  =  Governance sub-committee

R  =  Risk Management sub-committee

S =  Salary sub-committee

Honorary Professional Adviser

Dr Deji Ayonrinde  Medical Adviser

Chief Executive & Company Secretary 
Richard Pacitti

Auditors

Hartley Fowler LLP, Chartered Accountants, 
4th Floor Tuition House, 27-37 St George’s 
Road, Wimbledon SW19 4EU

Bankers

National Westminster Bank, P.O. Box 959, 96 
Brighton Road, Coulsdon, Surrey CR5 2YS

Solicitors

Streeter Marshall, 12 Purley Parade, High 
Street, Purley, Surrey CR8 2AB

Reference and Administration Details

The company was established under a Memorandum 
of Association which established the objects and 
powers of the charitable company and is governed 
under its Articles of Association. These were 
amended by a special resolution on 9th October 2001.

Recruitment and Appointment of New 
Trustees 
New Trustees are recruited to Mind in Croydon via 
a variety of routes.  

Mind in Croydon was originally registered as a charity on 9th August 1968. On 19th 
January 1999 it was incorporated as a company limited by guarantee (company 
number 3697578). On 3rd August 1999 the funds and assets of the original charity 
were transferred to the new charitable company. 

Structure, Governance & Management
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These include:

 ¿ Through volunteering in Mind projects

 ¿ As service user Trustees chosen by members

 ¿ Through getting to know Mind as a working 
colleague with other voluntary or statutory 
organisations

 ¿ As carers of people who have used Mind in 
Croydon services

 ¿ Recommendations by other Trustees via 
agencies such as Reach

Efforts are made to ensure that the Board reflects 
the diversity of the local community, subject to the 
requirement that each post should be filled by the 
person best qualified to fulfil that role.

People who show an interest in becoming Trustees 
go through the following appointment process:

 ¿ Trustee application pack supplied to interested 
people

 ¿ Meeting with Chair, Vice-Chair and Chief 
Executive

 ¿ Attendance to observe a Board Meeting and 
meet with other Trustees

 ¿ References and DBS check taken up on 
recommended candidates

 ¿ Recommended Trustees presented to the Board/
AGM for approval

(if there are more suitable candidates than places, 
an election is held at the AGM)

All Trustees give their time voluntarily and receive 
no benefits from the charity. Any expenses claimed 
are set out in note 25 to the audited accounts. 

Induction and Training of New Trustees
This is carried out as soon as possible after the new 
Trustee has been appointed.  It includes:

1. An induction pack. This includes:

 ¿ Mind in Croydon Memorandum, Articles and 
Rules

 ¿ Set of major policies

 ¿ Charity Commission leaflet on Responsibilities 
of Charity Trustees  

 ¿ Latest Annual Report and Accounts

 ¿ Minutes of the most recent Board meeting

 ¿ 50 Years History of Mind in Croydon

 ¿ Leaflets on Mind projects

 ¿ Strategic Review and Business Plan

 ¿ Staff and committee structure tables

2. Visits to projects

3. A question and answer session with the Chief 
Executive

4. Short training courses as necessary, for 
example on Legal Responsibilities of Trustees or 
Mental Health Awareness

The Chairman, established Trustees, Chief Executive 
and senior managers all co-operate in the induction 
and make themselves available, but the new Trustee 
also has a responsibility to be proactive in arranging 
visits and reading the contents of the induction 
pack. Each new Trustee is assigned an established 
Trustee as a mentor. The mentor plays a major part 
in the induction process and is available for briefing 
and questions before Board meetings and other 
events.

Service User Trustees
Our affiliation to Mind requires us to ensure that 
there is active user involvement in the governance, 
management and daily operations of Mind in 
Croydon. Our own User Involvement Policy states 
that it is our intention that a minimum of one quarter 
of the Trustees of Mind in Croydon should be people 
who are or who have been users of mental health 
services. In promoting service users as Trustees we 
are guided by Charity Commission guidance “Users 
on Board: Beneficiaries who become Trustees” 
(CC24 March 2012). This highlights the importance 
of ensuring that user Trustees balance properly 
their role as Trustees against any possible conflict 
of interests as beneficiaries.
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Mind in Croydon is governed by a Board of Trustees 
who are also the Directors of Mind in Croydon 
Limited. The Board sets the strategic direction of Mind 
in Croydon and also appoints a Chief Executive (who 
is also the Company Secretary) to manage the day-
to-day operations of the charity. 

The Board works through the Chief Executive and the 
Chief Executive’s management team to see that all the 
necessary rules, control procedures and personnel 
are in place to ensure they can successfully 
implement the strategic plan agreed each year.

The Board operates through a number of committees 
and ensures that policies are in place to cover all 
statutory, commercial and management needs of Mind 
in Croydon. The Board meets six times a year (every 
other month). The Finance and General Purposes 
Committee meets six times a year (in the month 
between each Board meeting), which means that 
the management of the charity is reported monthly 
to those responsible for its governance. A “link 
trustee” system operates whereby trustees “buddy” 
a particular project or aspect of the charity’s work in 
order to maintain a grass roots understanding of the 
organisation. All policies are fully reviewed by the 
Board at regular intervals as defined when the policy 
is introduced. Currently there are approximately 30 
such policies in place, examples are our:

 ¿ Complaints Procedure

 ¿ Equal Opportunities Policy

 ¿ Risk Management Policy

 ¿ Grievance Procedure for Employees

 ¿ Policy on the Training and Development of Staff

Up to date copies of these policies are available on 
the Mind in Croydon website. A Governance Manual 
exists to cover the workings of the Board. This 
incorporates:

 ¿ Responsibilities of the Board

 ¿ Job Description of a Trustee

 ¿ Self Appraisal for Trustees

 ¿ Recruitment, Selection and Support of new 
Trustees

This is also available on the website.

Wider Network
Mind in Croydon is affiliated to National Mind. This 
relationship is governed by a membership agreement 
which sets out the conditions for granting and 
extending affiliations to local Mind Associations and 
a Trademark Licence which governs the use of the 
Present Marks and Trademarks.

Related Parties
Mind in Croydon Limited wholly owns Mind in 
Croydon (Trading) Limited (Company number 3026503). 

Organisational Structure

Board of Directors 
(Trustees)

Link Trustees

Chief Executive & 
Company Secretary

Governance 
Sub Committee

Finance & General 
Purposes Commitee

Risk Sub
Committee

Business Development & 
Service Delivery Manager

Human Resource 
& Admin Manager

Salary Sub
Committee

Finance Officer

Counselling
Service

Social Networking 
Service

Welfare Benefits
Advice

Advocacy
Service

Employment 
Support

Carers’                  
Support

Minding Money Infoline & 
Information

Charity Shop 
Managers

Active Minds

Staff Structure

Carers’
Counselling
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Staff and Volunteer Directory
Head Office (Pampisford Road)
Tel: 020 8668 2210 
Email: admin@mindincroydon.org.uk

Richard Pacitti  Chief Executive
Emma Turner  Business Development and 
   Service Delivery Manager
Cara Scott  Human Resources Manager
Mike Owen  Finance Officer

Reception / Admin Volunteers
Jenny Athanasiadis  Cheryl Dipper
Cat Ayres  
* Ann Hughes  

Advocacy
Tel: 020 8763 6730 
Email: advocacy@mindincroydon.org.uk

* Hannahjit Besely Advocacy Service Manager
Nichola Harris  Advocate
Angie Phillips  Advocate

Counselling Service
Tel: 020 8763 2064 
Email: counselling@mindincroydon.org.uk

* Jan Stanton  Counselling Service Manager
Jenny Athanasiadis Service Administrator 
Keeley Alvarado Service Administrator
* Alex Wyld  Service Administrator
Ritu Awal  Counsellor
* Phil Packman  Counsellor
Zubaida Lohiya  Counsellor
Louise Kyffin  Carers Counsellor

Volunteer Counsellors

Minding Money
Tel: 020 8763 6748 
Email: mindingmoney@mindincroydon.org.uk 

Laila Joarder  Minding Money Coordinator

Volunteers
Sophia Walker   Minding Money Volunteer 
* Aya Burke   Minding Money Volunteer 

Welfare Benefits (Orchard House)
Tel: 020 8763 2037 
Email: wba@mindincroydon.org.uk 

Mary Gaskin  Welfare Benefits Manager
Adrian Clark  Welfare Benefits Advisor
Michel Thizy  Welfare Benefits Advisor 
Tom Goddard  Welfare Benefits Advisor

Volunteers
Aya Burke    Volunteer Admin 
David Martin-Clarke   Volunteer Form Filling Project 
Desmond McKnight   Volunteer Advisor/Form Filling   
   Project 
Amanda Saunders   Volunteer Form Filling Project
Chris Stansell   Volunteer Form Filling Project
Katie Weller   Volunteer Admin

Employment Support Service 
Tel: 020 8253 8203 
Email: ess@mindincroydon.org.uk

Peter Phillips  Employment and 
   Social Inclusion Manager
* Abbi Greene  Employment Support Worker
Susan Coleman  Employment Support Worker 
Caprisha Hansford Employment Support Worker 

Volunteers
* Martyn Clissold  Social Inclusion Volunteer
Janet Wright  Social Inclusion Volunteer

Activity to Work Volunteers    Digital Champions
* Bryony Hibbs      Ian Chandler
* Donna Prendergast     * Donna Prendergast  
       Thomas Rowe 

Active Minds
Tel: 020 8253 8205 
Email: activeminds@mindincroydon.org.uk

Dora Crook  Active Minds Manager
* Peter Rogers  Active Minds Coordinator
Matthew O’Gorman Active Minds Coordinator
* Caprisha Hansford Active Minds Temp Staff

Hilary Alford
Shirley Anthony
Katie Aylard
Paulette Barker
Lizzie Beacon
* Claire Black
* Amanda Brown-Bennett
* Deborah Burke
Laurence Capon
Paul Carter
Ann Coe
Shelley Cottrell
Cedric Coudert
* Jamie Dartnell
Carole Davidson
* Laurel Edwards
Ebi Eldridge
* Helen Fowler
* Gemma Gay

Sarah Halley-Murray
* Brendan Hodgman
Natasha Hyland
Parnush Jannatti
Caroline Lee
* Zubaida Lohiya
* Michael McQueen
Yasmin Miller
* Rose Morrow
Nicola Ockwell
Sangita Rajput
Marijke Roberts
Ewa Romanowska
Jade Rose
Wendy Sefton
* Sophia Shepherd
Laura Sutton
Peter Thomas
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Volunteers
* Faye De Araujo Admin Support Volunteer
Ismini Sotirellou  Admin Support Volunteer
Christopher Gray Allotment Co-ordinator 
Gary Miller  Badminton Volunteer
Michael Johnson  Boxercise Volunteer
Jeremy Clifford  Football Volunteer 
James Cregan  Football Volunteer
Tim Matthias  Football Volunteer 
Brett Kitchener  Golf Volunteer
Jenny Armstrong Relaxation Volunteer 
Gweneth Evans-Patel Relaxation Volunteer
Adrian Giles  Volunteer Buddy
Eleanor Karslake Women’s Swimming Volunteer
Su Kamat  Yoga Teacher Volunteer 
* Laura Hebden Yoga Support Volunteer 

Volunteer Buddies
Omar Augustus-Brown
* Kelly Jackson
* Adrian Lucas
* Mark Nichols
Josh Raymond
Ismini Sotirellou
Ina Spellings
Clara Wilson

Orchard House Reception Volunteers

Social Networking Service (Fairfield House)
Tel: 020 8688 1210 
Email: fairfield@mindincroydon.org.uk

Jacqui Dyce  Project Manager
Arlene Foster  Deputy Manager
* Daphne Bastians Social Inclusion Caseworker
David Beall  Social Inclusion Caseworker
Veniece Sardison Social Inclusion Caseworker
* Helena Sutherland Social Inclusion Caseworker
Valerie Williams  Social Inclusion Caseworker 
Angela Christinis Carer Support Worker
Sarah Strong  Friends in Need
* Katie Oliver  Friends in Need

Volunteers

MindMatch
Joan Satchell  Self Employed Individual

Addiscombe Shop 
Tel: 020 8662 9383

Anne Parish  Shop Manager
Arturs Lusis  Assistant Manager

Shop Floor Volunteers

* Left during the year

Pearline Benjamin
* Ian Chandler
* Martyn Clissold
Emma Driscoll

Evelyn Fisher
Merle McNair
Melije Ugochukwu
Katie Weller

* Julia Abley
Ann Bancroft
Joanna Bentley
David Bristow
Donald Bryce
Adrian Butcher
* Annette Carter
* Victor Coleman
* Liam Coyne
* Marcia Cummings
Lorraine Dalton
* Tracy Donovan
James Drew
* Derrick D’Urban Burgess
Kevin Ecott
Jeff Fleischer
Ava Garron
Kathrine Gander
Chris Glen
Thelma Glenister
* Magda Grabek
* Emma Griffin-Brown
* Minetta Griffiths
Percy Hammond
* Evelyn Herea
* Quentin Howis
Karen Johnson
Kat Johnson

* Arani Kajendra
* Sarah Kite
* Helen Koukoulis
Nicky Lloyd
Christopher Luri
* Arturs Lusis
* Davey Mansfield
Yvonne Mills
* Martha Montano
* Zahida Nasreen
Lucinda Offer
Mary Otchere
Ria Patel
Geoff Pettitt
Patrick Price
* Xiang Quin-He
Jo Reeder
Audrey Reekie
* Katie Roberts
* Emily Saladin
Manju Shah
Kim Symes
* Brendan Timbo
* Nemone Webster
* Isobela Williams
Christopher Wood
Phillip Wood

* Matthew Aldridge
* Victoria Boriowo
Elvette Bryan 
* Monique Buchanan
Marius Gibbs

* Peter Lawrence
Luege Minchella
David McCullen
Barry Thorne
Ollie



Objectives and Activities
The objects of the charitable 
company are to promote the 
preservation of mental health 
and to assist in relieving and 
rehabilitating persons suffering 
from mental disorder or conditions 
of emotional or mental distress 
requiring advice or treatment in 
the London Borough of Croydon 
and the surrounding areas. 
To achieve these objects, the 
charity undertakes a number of 
activities, including the provision 
of services.

Mission Statement
Mind in Croydon is working to 
promote good mental health. 
It seeks to empower people to 
lead a full life as part of their 
local community. We work with 
and support people with mental 
health problems and their 
relatives and carers, living in the 
London Borough of Croydon and 
surrounding areas. 

To achieve our aims Mind:
 ¿ educates

 ¿ provides services

 ¿ campaigns

 ¿ raises funds

 ¿ works in partnership with 
other relevant organisations

 ¿ values diversity

 ¿ focuses on quality

 ¿ involves service users and 
other volunteers in its work

Public Benefit
We have referred to the 
guidance contained in the Charity 
Commission’s general guidance 
on public benefit when reviewing 
our aims and objectives and in 
planning our future activities. 
In particular, the Trustees 
consider how planned activities 
will contribute to the aims and 
objectives they have set.

We review our aims, objectives 
and activities each year. This 
report looks at what we have 
achieved and the outcomes 
of our work over the past 12 
months. The report looks at the 
achievements of each key activity 
of the charity and the benefits 
they have brought to those 
groups of people we were set up 
to help. 


