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Mind in Croydon has achieved level 3 (the highest level possible) of “Quality 
Management in Mind” and therefore has also achieved “Charity Commission 
endorsement”. Quality Management in Mind is a unique tool developed specifically 
for use with community based mental health services and provides a clear set of 
standards against which all local Mind associations measure their performance.  
The Charity Commission kite mark is intended to reinforce to stakeholders and 
external bodies that Mind in Croydon is meeting all the requirements of being an 
effective charity and is providing services that meet and exceed the needs of its 
service users. Our Counselling Service is BACP accredited and our Advocacy 
Service holds the advocacy Quality Performance Mark (QPM). Our Welfare 
Benefits Advice Service holds the Advice Quality Standard (AQS). We are also a 
London Living Wage Employer and registered as a Croydon Good Employer.

We have won a series of National Awards for the Services we provide including 
an NHS CSIP Positive Practice Award, a Third Sector Excellence Award for 
Employee Innovation and the National Health and Social Care Award for our work 
transforming the lives of people with mental health problems.

Equal Opportunities, Equality and Diversity
Mind in Croydon is committed to achieving equal opportunities in employment and 
the services we provide.  A copy of our Equal Opportunities, Equality and Diversity 
Policy is on our website: www.mindincroydon.org.uk.

What Quality Standards do we work to?
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Like us on Facebook
‘Mind in Croydon’

Follow us on Twitter
@mindincroydon

Follow us on Wordpress
Mind in Croydon

“Mind in Croydon is a true 
example of using innovative 

projects to improve the 
lives of people with mental 

health problems. 
As national winner of the 

Health and Social Care 
Awards, Mind in Croydon 

demonstrates healthcare at 
its very best.”

Ruth Carnell 
Chief Executive of NHS London


