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MIND IN CROYDONPRIVATE 

PERSON SPECIFICATION

SOCIAL NETWORKING CASEWORKER
Listed below are the qualities or factors required of candidates for the post of Social Networking Caseworker. ‘E’ denotes essential criteria which will be used in shortlisting, while ‘D’ denotes desirable qualities or factors.

1. KNOWLEDGE AND EXPERIENCE

1.1
Gained in mental health or in a caring role dealing with vulnerable members of the community (children or vulnerable adults) in either a paid or voluntary capacity.    E




1.2 Of listening to clients’ needs, assessing these and advocating on their behalf to get them the help they want.








E         


1.3 
In negotiating successfully on behalf of clients with other professionals eg. GPs, social workers, IAMHS, and with clients’ carers





E
1.4 
Of acquiring knowledge of services available to clients, forging links with local agencies and other providers and being innovative in seeking out services

E
1.5
Of using a person-centred approach to help clients achieve their goals, meet their individual needs and make informed choices.





E

1.6 
Of creating goals and targets with clients (individual development programmes), 

of monitoring and measuring these to achieve results




E 

1.7
Of accompanying clients, mentoring and supporting them both in person and 


at a distance in their chosen activities and having the ability to lessen support


to empower clients to attend activities with less input from the Social Networking service and statutory services.







E

1.8 
Of managing a caseload and providing aural and written feedback on progress at for example CPA reviews








E           








1.9 
Of advising clients on general issues such as housing and benefits


E










1.10
Good communication skills (oral and written) and self-sufficient in dealing with own correspondence (eg letter and report writing)





E
1.11 Of being pro-active in promoting a service eg by giving presentations, attending

talks, answering queries etc. 







E

1.12
Of maintaining records using a database/excel (training can be given)

D

1.13
Of developing and running groups eg an art or photography group, fitness or walking group etc










E
2. EDUCATION

2.1
There are no specific educational or professional qualifications needed for this post. However, applicants must have a good level of literacy.




E
3. SKILLS AND ABILITIES




3.1
in communicating effectively across cultural boundaries
      



E
3.2 
in effective time management







E

3.3
in working co-operatively as part of a small team 




E




3.4
in maintaining the requirements of a confidentiality policy



E

3.5 
in working independently and taking initiative





E

3.6
in using computers ie Word (essential), excel and inputting data to a database

(essential) and Powerpoint (desirable)





    E & D
3.7
in speaking and writing fluent English and explaining information face 


to face, over the ‘phone and in writing






E

3.8
in writing clear and concise case records






E






3.9
in using the recovery star








D
4. PHYSICAL REQUIREMENTS 

4.1 Sufficiently healthy and physically able to carry out the duties in the job description.  We are always happy to make adaptations where reasonable.



E
4.2 Sufficient mobility to travel to other parts of the Borough and beyond is

required. (NB: Use of a car is desirable but not essential). We are always happy to make adaptations where reasonable.






E
5. OTHER
5.1 Be able to work the full working week of 36 hours. Whilst some of this will be within the hours of 9 to 5, much of it may well be outside these hours including early mornings, evenings, weekends, Bank Holidays and possibly some night work. You must be prepared to work at any times work is available although your standard week will not exceed 36 hours. Also Fairfield House is letting its rooms for hire often whilst client activities are happening in other rooms. This is often at evenings and weekends and staff are required to be available to take turns in doing this. Time off in lieu is offered to staff to make up for out of hours working or, if pre-agreed by the Manager overtime may occasionally be paid if you work over 36 hours per week
E
5.2 Be willing to accompany and support clients in attending any activities including any religious gathering, BME (Black and Minority Ethnic),  LGBT (Lesbian, Gay, Transgender, Bisexual) or other group/interest which clients might want to attend and which the Manager deems reasonable





E
5.3 Clean driving licence








D
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