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MIND IN CROYDON

JOB DESCRIPTION

SOCIAL NETWORKING CASEWORKER
1. Mind in Croydon is a voluntary organisation which is concerned with the welfare of people with mental health problems, living in the London Borough of Croydon. Projects include an Advocacy Service, a Welfare Benefits Advice Service, a Social Networking Service, Employment and Social Inclusion Services, a Counselling Service and an Information Line. The post of Social Networking Caseworker is in a team working at Fairfield House in central Croydon. The postholder will promote recovery and social inclusion in service users recovering from severe mental illness by helping them to identify and participate in mainstream activities such as: education; faith and cultural activities; arts and culture; sport and exercise; neighbourhood/community activities etc. A wide variety of activities often take place in the evenings or at weekends or a client may just need someone to help them get going at the start of the day or ensure they take their medication flexibility is therefore required. 
2. Title of job: Social Networking Caseworker
3. Hours: Full-time 36 hours per week however, you need to be flexible and will be required to work your hours to meet the needs of service users (for example, if a service user needs to be taken to hospital emergency department towards the end of a shift or they wish to undertake a regular early morning activity, or if their low point is in the night and they need support to prevent self-harming) and this may be required at short notice. Overtime will be paid if your week runs over 36 hours but this must be cleared beforehand with your Line Manager.
4. Based mainly at Mind’s Social Networking Centre, Fairfield House, 10 Altyre Road, Croydon CRO 5LA and required to work at other locations out and about in the community as requested by clients and the Manager.

5. Responsible for: No staff responsibilities.

6. Responsible to: Mind’s Social Networking Manager.

7. Main purpose of job: To promote recovery and social inclusion in service users by facilitating their participation in mainstream activities. The aim is to achieve the following outcomes: assisting in maintaining and improving recovery; build self-confidence; improve physical well-being; improve social networks beyond mental health services; improve personal skills including educational attainment and reduce dependence on mental health services where appropriate. 
Tasks: 

8.  Working with clients
i. Receive referrals and act as named Support Worker for a caseload of up to 35 clients. 

ii. With those clients, and using a person-centred approach, help them identify their interests, desires and understand their needs. Then help access any suitable activity that has been identified together with the client, which will support their recovery, personal development needs and encourage their social inclusion.  
iii. Work in partnership with clients to help them create an individual development programme. These must be realistic, contain clear goals and be delivered within an agreed time frame.
iv. Provide intensive support initially. This to be achieved by introducing, escorting, accompanying and supporting clients to access and successfully engage in the opportunities identified in their personal development plans. Support takes place in a variety of locations around the borough, in Mind premises and in clients’ homes. 
v. Provide ongoing support to help clients maintain their recovery through the development programme. This to be achieved by regularly contacting clients to review progress and assisting in the provision of any additional support necessary to help their completion of their individual development programme.
vi. Provide written and verbal reports for regular 3-monthly reviews with client and Care Co-ordinators plus attend 6-monthly CPA reviews arranged by Community Mental Health Teams as well as attending final meeting to report on discharge strategy after two years or earlier if client is ready. 
vii. Offer minimal low level advice to clients on broader social care issues such as housing and benefits issues eg. completing initial forms. But, where needs are at all complex and are adversely affecting clients’ recovery, referring issues back to IAMHS. 
iii. Maintain records and report back using Excel, databases, Word and other IT packages for a caseload of up to 35 clients
iv. Be available, including often at weekends, evenings, early mornings and bank holidays to provide support in clients’ homes or accompany clients to eg. evening classes, faith events etc. (time off in lieu may be given)
v. Be willing to accompany and support clients in attending any activities including any religious gathering, BME (Black and Minority Ethnic),  LGBT (Lesbian, Gay, Transgender, Bisexual) or other group/interest which clients might want to attend and which the Manager deems reasonable.
vi. Liaise with carers of clients

vii. Develop activities at Mind’s social networking site which may be of use to clients such as zumba, IT classes, art or therapy groups etc
9. Working with Community Partners
a. Identify community activities including sport and exercise, family and neighbourhood, faith and cultural communities, education and arts and culture, liaise with providers and develop links.

b. Liaise with professionals such as Integrated Adult Mental Health Services (IAMHS), Care Co-ordinators, Croydon Community Opportunities Service (CCOS), Community Development Workers (CDW’s), GPs, social workers etc and negotiate on behalf of clients.

c. Market and promote our services to all of the above by giving presentations, distributing literature throughout Croydon etc.  

d. Identify mainstream services and opportunities on an individual basis, and in groups such as confidence building, motivation, documentary film making, IT skills, podcasting, self development, numeracy, literacy, photography etc
10. Administrative and General Responsibilities

. 
i.
Keep detailed file notes, create and write up support plans with Service Users, write reviews which will be informed by outcomes the postholder will measure in consultation with clients using the Recovery Star method.
ii.
Record data, in writing as well as inputting on a database using Excel and other programmes.
iii. Generate own correspondence using Word and own presentations using PowerPoint. 
iv. Fairfield House lets its rooms for hire. This is often at evenings and weekends and staff are required to be available to take turns in doing this. The Service also operates The Hub all day on Saturdays at Fairfield and all team members are required to help staff this valuable project on a roster basis.
11. General

i.
To work as a member of a team, communicating with others in writing and face to face, taking part in staff meetings and team meetings.

ii.
To maintain quality standards in accordance with Mind in Croydon’s policies and procedures.

iii. To accept line management and supervision from the post holder’s designated line manager and to engage constructively in this process.

iv. To accept the need to learn from experience, to actively take part in reflective practice, to change where necessary, develop new skills and keep up to date with current practice and undertake training as directed by the post holder’s designated line manager.

v. In addition to the tasks and duties outlined in this job description, to undertake such duties as may be identified and which are generally compatible with the functions of the post.

vi. Staff will be responsible for respecting and maintaining personal and professional boundaries concerning relationships with service users, volunteers and other staff. Also to act in a professional and responsible manner which does not have a negative impact on the service or the organisation as a whole and which is in accordance with the policies and procedures of Mind in Croydon Ltd. It is the responsibility of all staff to inform a member of the senior management team immediately if service users, volunteers or staff do not comply with the above.

12.
MIND IN CROYDON POLICIES
a. EXTERNAL RELATIONS

The post holder may only submit written material or speak to the press in accordance with the Mind in Croydon guidelines for contact with the media.

b. USER PARTICIPATION

Mind in Croydon is committed to encouraging full participation of service users in the planning and running of all aspects of its work.  All staff are expected to assist and encourage users to take full responsibility in the day-to-day activities of the project.

c. EQUAL OPPORTUNITIES

Mind in Croydon is committed to an Equal Opportunities Policy and is opposed to discrimination on grounds of sex, race or disability.  All employees are required to work within this policy.

d. CONFIDENTIALITY

All employees of Mind in Croydon are expected to respect the rights of clients to privacy and confidentiality as far as possible within the constraints of legal requirements and the safety of other people. 
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